






ABSTRAK ..................................................................................................... i 
HALAMAN PERSETUJUAN ...................................................................... ii 
HALAMAN PENGESAHAN ...................................................................... iii 
HALAMAN PERNYATAAN ..................................................................... iv 
KATA PENGANTAR ....................................................................................v 
HALAMAN PERSEMBAHAN ................................................................... vi 
RIWAYAT HIDUP .................................................................................... viii 
DAFTAR ISI ................................................................................................ ix 
DAFTAR GAMBAR ................................................................................. xiii 
DAFTAR TABEL ...................................................................................... xiv 
BAB I PENDAHULUAN ..............................................................................1 
A. Latar Belakang Masalah ........................................................................1 
B. Fokus Penelitian ....................................................................................6 
C. Tujuan Penelitian ...................................................................................6 
D. Kegunaan Penelitian ..............................................................................7 
D.1 Kegunaan Akademis .......................................................................7 




E. Landasan Pemikiran ..............................................................................7 
E.1 Hasil Penelitian Sebelumnya ..........................................................7 
F. Langkah-Langkah Penelitian ...............................................................10 
F.1 Lokasi Penelitian ..........................................................................10 
F.3 Metode Penelitian .........................................................................11 
F.4 Jenis dan Sumber Data ..................................................................12 
F.5 Penentuan Informan dan Unit Penelitian ......................................13 
F.6 Teknik Pengumpulan Data ...........................................................14 
F.7 Teknik Penentuan Keabsahan Data ..............................................15 
F.8 Teknik Analisis Data ....................................................................16 
BAB II KAJIAN PUSTAKA .......................................................................17 
A. Kajian Konseptual ...............................................................................17 
A.1 Etnografi Komunikasi ...................................................................17 
A.2 Teori Budaya Organisasi ..............................................................21 
A.3 Teori Interaksionalisme Simbolik.................................................22 
A.4 Teori Proksemika ..........................................................................24 
A.5 Teori Semiotika ............................................................................25 
B. Kajian Teori .........................................................................................26 
B.1 Sejarah Etnografi Komunikasi ......................................................26 




B.3 Isu Dasar Etnografi Komunikasi ..................................................31 
BAB III HASIL PENELITIAN DAN PEMBAHASAN .............................36 
A. Gambaran Umum PAS-ITB ................................................................36 
B. Komunitas PAS-ITB sebagai Komunitas Tutur ..................................37 
C. Aktivitas Komunikasi dalam PAS-ITB ...............................................40 
C.1 Situasi dan Konteks Komunikasi ..................................................40 
C.2 Peristiwa Komunikasi ...................................................................44 
C.3 Tindakan Komunikasi ...................................................................69 
D. Komponen Peristiwa dalam PAS-ITB .................................................75 
D.1 Genre dalam Komunikasi .............................................................75 
D.2 Varietas Bahasa ............................................................................81 
D.3 Norma dan Kaidah Interaksi .........................................................88 
D.4 Norma dalam Genre Salam ...........................................................88 
D.5 Norma Komunikasi dalam Forum ................................................92 
D.6 Norma Komunikasi dalam Percakapan Sehari-hari ......................96 
D.7 Aspek Nonverbal ........................................................................101 
BAB IV  SIMPULAN DAN SARAN ........................................................110 
A. Simpulan ............................................................................................110 
B. Saran ..................................................................................................111 




2) Saran untuk Pengembangan Keilmuan .......................................112 
DAFTAR PUSTAKA ................................................................................113 
 
 
